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GROUNDUP FREE REFORMER INTRO CLASS  
Terms and Conditions  

1. PROMOTER  

1.1. Viva Leisure Operations Pty Ltd (ABN 20 609 536 665) of registered office address: DKSN 2.0 North 

Building, Level 3/23 Challis Street, Dickson, ACT, 2062 ( “Viva, Us, We, Our ”) is a subsidiary of Viva Leisure 

Limited (ABN 76 607 079 792) and is a member of the Viva Group which operates multiple facilities 

trading as GROUNDUP.  

2. ACCEPTANCE OF TERMS  

2.1. Participation in th is Offer is subject to these Terms and Conditions.  By accepting  the Offer , each 

Individual  is taken to have accepted these Terms and Conditions.  

2.2. We reserve the right to amend these Terms and Conditions, subject to any applicable laws or regulatory 

requirements. Any amendment will be effective upon publication on the Our  website or as otherwise 

notified.  

2.3. These Terms and Conditions will be made available via  https://groundup.studio/legal . 

2.4. To the extent permitted by law, in the event of any inconsistency between these Terms and Conditions 

and any advertising material, these Terms and Conditions will prevail.  

3. DEFINITIONS  

Eligible Individual  means an individual who is aged 13 and over, is not an Excluded Individual who, 

accesses an Eligible Location, provides  satisfactory  proof of age, completes the required fitness 

disclaimer and induction process (including obtaining parental/guardian consent where applicable), 

and agrees to comply with the conditions of entry and GROUNDUP Membership Terms and Conditions, 

a copy of which  is located at www.vivaleisure.com.au/legal , while using the facilities.  

Eligible Location  means any GROUNDUP studio nationally.  

Excluded Individual  means a person who is a GROUNDUP Member, or who has already received the 

Offer. An Excluded Individual is not an Eligible Individual and cannot claim the Offer.  

Excluded Locations  means any location that is not a GROUNDUP studio, including GROUNDUP Dickson 

Wellness.  

GROUNDUP Member  means a person who holds a GROUNDUP membership, whether that 

membership is active, paused, suspended, on hold or in arrears. A Club Lime or Plus Fitness member is 

not a GROUNDUP Member, unless their membership includes access to classes at an Eligible Loc ation.  

Offer  means one (1) complimentary 30 Minute Reformer Intro Class made available by Us to an Eligible 

Individual in accordance with these Terms and Conditions.  
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4. OFFER PERIOD  

The Offer is available from the period commencing on Sunday, 1 February 2026 at 12:00am (AEDT) and 

continuing on an ongoing basis until varied, suspended, withdrawn or ended by Us  at Our  sole discretion. 

We may vary, suspend, withdraw or end the Offer  at any time, with effect from the time notice of that 

change is published on the campaign landing page or is otherwise notifie d. 

4.1. Upon the Offer  being suspended, withdrawn or ended:  

a)  no further claims or participation will be accepted; and  

b) any benefits  associated with this Offer  will cease to be available.  

4.2. We accept  no liability for any loss or disappointment suffered by any Individual  as a result of the Offer  

being varied, suspended, withdrawn or ended.  

5. OFFER  

5.1. To claim and participate in the Offer, an Eligible Individual must:  

a)  comply at all times with the GROUNDUP Membership Terms and Conditions and all studio rules, 

policies, directions and reasonable safety requirements notified by Us or studio staff from time to 

time, including requirements relating to appropriate conduct, re spectful behaviour towards other 

patrons and staff, the safe and proper use of equipment, hygiene and health and safety;  

b) only access an Eligible Location during staffed hours, acknowledging that staffed hours vary 

between locations and may change from time to time;  

c)  register for the Offer via the GROUNDUP website at https://groundup.studio/free -class, in person at 

an Eligible Location, or through an approved GROUNDUP Meta advertisement or lead form;  

d) if under 18 years of age, obtain parental or guardian consent before attending the Intro Class, with 

that consent being provided in person and recorded by GROUNDUP;  

e) complete all required pre -exercise screening, fitness disclaimers and induction processes (including 

any forms required for minors), answer all questions truthfully and accurately, and promptly notify 

studio staff if any relevant information changes or if they experience any illness, injury or discomfort 

while attending the Intro Class or using the facilities; and  

f) take any other reasonable steps We require to administer the Offer safely and effectively.  

5.2. We may cancel, reschedule or substitute the Offer, or any booked Intro Class, at any time for operational, 

safety or other reasonable reasons. We are not liable for any loss or inconvenience arising from the 

cancellation or rescheduling of an Intro Class.  

5.3. The Offer is subject to class availability, booking requirements and capacity limits. We do not guarantee 

that the Offer will be available at any particular studio, date or time.  
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5.4. We may refuse, suspend or revoke an Eligible Individual's access to the Offer or any Eligible Location if 

they breach these Terms and Conditions, the GROUNDUP Membership Terms and Conditions or any 

studio rules, or where We reasonably consider it necessary  for safety, security, operational or 

behavioural reasons.  

5.5. The Offer is available only to Eligible Individuals and is limited to one (1) complimentary 30 Minute 

Reformer Intro Class per person. The Offer is not transferable, cannot be exchanged for cash or credit, 

and cannot be used in conjunction with any other o ffer, discount or membership benefit unless We 

determine otherwise.  

5.6. An Excluded Individual may attend a Reformer Intro Class, subject to availability and the terms of their 

membership. By doing so, the Excluded Individual acknowledges that they are attending as part of their 

membership or another applicable arrangement and  are not entitled to claim the Offer or receive any 

associated promotional or introductory benefits.  

6. CANCELLATION/RESCHEDULE  

6.1. An Eligible Individual who is unable to attend a booked Intro Class must cancel their booking in 

accordance with GROUNDUP's applicable booking and cancellation requirements.  

6.2. If an Eligible Individual cancels their booking before the late cancellation period specified by 

GROUNDUP from time to time, they may reschedule their Intro Class, subject to availability.  

6.3. If an Eligible Individual:  

a)  cancels their booking during the late cancellation period; or  

b) fails to attend a booked Intro Class without cancelling,  

the Offer will be taken to have been redeemed and forfeited, and the Eligible Individual will not be 

entitled to reschedule or claim another complimentary Intro Class.  

6.4. If We cancel or reschedule an Intro Class for operational, safety or other reasonable reasons, the Eligible 

Individual may reschedule their Intro Class at no cost, subject to availability.  

7. ASSUMPTION OF RISK  

7.1. The Eligible Individual acknowledges that participating in a reformer Pilates class and using fitness 

facilities involves inherent risks, including the risk of physical injury, aggravation of a pre -existing injury 

or medical condition, illness, or other ha rm. 

7.2. By participating in the Offer and attending an Intro Class, the Eligible Individual acknowledges and 

accepts the inherent risks associated with participating in physical exercise and using the facilities and 

equipment provided by GROUNDUP, including risks arising from their own actions, the actions of other 

Individuals , or the ordinary use of equipment, except to the extent caused by Our negligence or any 

liability that cannot be excluded by law.  



 

 

Viva Leisure Operations Pty Ltd  
ACN: 609 536 665  

ABN: 20 609 536 665  
 

Head Office   |  DKSN 2.0, North Building , Level 3, 23 Challis Street , Dickson ACT 2602  
All Postal Correspondence:  PO Box 1, Mitchell ACT 2911 

Phone: 02 6163 8011, Fax: 02 6251 7666  

     vivaleisure.group  

8. WARRANTIES  

8.1. The Eligible Individual warrants and represents that:  

a)  they are physically fit and able to safely participate in a reformer Pilates class;  

b) they are not aware of any medical condition, injury, illness or other circumstance that would make 

participation unsafe or inadvisable;  

c)  they have completed all required pre -exercise screening truthfully and accurately; and  

d) they have obtained medical advice where appropriate before participating.  

8.2. The Eligible Individual agrees to immediately cease participation and notify studio staff if they 

experience pain, dizziness, discomfort or any other adverse symptoms.  

9. WAIVER AND RELEASE  

9.1. To the fullest extent permitted by law, the Eligible Individual releases and waives any claim against the 

Viva, and their officers, employees and contractors for loss, injury or damage arising out of or in 

connection with participation in this Offer , except where such loss is caused by negligence or a breach 

of non -excludable statutory rights.  

10. INDEMNITY  

10.1. To the extent permitted by law, the Eligible Individual indemnifies Viva for any loss, damage, liability, cost 

or expense suffered by Viva to the extent caused by:  

a)  the Eligible Individual's breach of these Terms and Conditions;  

b) the Eligible Individual providing information that they knew, or ought reasonably to have known, was 

false or misleading; or  

c)  the Eligible Individual's negligent or unlawful conduct while attending an Eligible Location or 

participating in the Offer.  

11. LIMITATION OF LIABILITY  

11.1. Nothing in these Terms and Conditions excludes, restricts or modifies any right or remedy that cannot 

be excluded under the Australian Consumer Law.  

11.2. To the extent permitted by law, Our  liability for any loss or damage arising out of or in connection with 

this Offer is limited to resupplying the services or the cost of having the services resupplied.  

12. PRIVACY  

12.1. You acknowledge and agree that all personal information collected, used, and retained by Us in 

connection with this Offer  will be handled in accordance with Viva’s Privacy Policy and collection notice, 
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which is expressly incorporated into these Terms and Conditions by reference. These Policies are 

available at www.vivaleisure.com.au/legal . 

12.2. By participating in this Offer , you agree that Viva may collect, use and disclose your personal information 

for marketing and promotional purposes, including contacting you about products, services and offers, 

in accordance with our Privacy Policy. You may opt out of receiving marketin g communications at any 

time. 

13. REFUNDS  

13.1. There is no fee to participate. To the extent any fees are paid for optional services, they are non -

refundable except as required by law  

14. DISPUTES  

14.1. Any disputes or complaints arising out of or in connection with t his Offer must be submitted in writing 

to info@vivaleisure.com.au within twenty -eight (28) days of the dispute arising or becoming known to 

the Individual . 

14.2. We reserve  the right to determine the resolution of any dispute in its sole discretion, which may include:  

a)  Requesting additional information;  

b)  Determining appropriate remedies or corrective measures;  

c)   Setting reasonable deadlines for resolution.  

14.3. All decisions made by Us in respect of disputes are final and binding. No correspondence will be entered 

into. 

14.4. Nothing in this clause limits any rights a n Individual  may have under the Australian Consumer Law.  

15. GENERAL  

15.1. Failure by Viva  to enforce any provision of these Terms and Conditions shall not be deemed a waiver of 

such provision or of  Our rights.  

15.2. We reserves all rights and remedies available under law or equity. The exercise of any right or remedy 

shall not preclude the exercise of any other right or remedy.  

15.3. Neither party shall be liable for any delay or failure to perform its obligations under these Terms and 

Conditions due to causes beyond its reasonable control, including but not limited to acts of God, natural 

disasters, pandemics, labour disputes, cyberat tacks, or government actions.  

15.4. If any provision of these Terms and Conditions is held to be invalid or unenforceable, that provision will 

be severed and the remaining provisions will continue in full force and effect.  

http://www.vivaleisure.com.au/legal


 

 

Viva Leisure Operations Pty Ltd  
ACN: 609 536 665  

ABN: 20 609 536 665  
 

Head Office   |  DKSN 2.0, North Building , Level 3, 23 Challis Street , Dickson ACT 2602  
All Postal Correspondence:  PO Box 1, Mitchell ACT 2911 

Phone: 02 6163 8011, Fax: 02 6251 7666  

     vivaleisure.group  

15.5. These Terms and Conditions are governed by the laws of the Australian Capital Territory. The parties 

submit to the exclusive jurisdiction of the courts of the Australian Capital Territory for the resolution of 

any disputes.  


