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Win a 12-Month Membership 
Terms and Conditions 

1. PROMOTER 

1.1. The promoter of this Promotion is Plus Fitness Pty Ltd (ABN 88 126 140 181) of registered office 

address, 372-376 Botany Rd, Alexandria, New South Wales, 2015 (“Promoter”). 

2. ACCEPTANCE OF TERMS 

2.1. By entering this Promotion, you acknowledge that you have read, understood, and agree to be 

bound by these terms and conditions in their entirety. 

2.2. These terms and conditions may be varied, amended, or modified at any time at the sole 

discretion of the Promoter. Any such variations shall take effect immediately upon publication or 

notification to participants. Participation in this Promotion following any variation shall constitute 

acceptance of the amended terms and conditions. 

2.3. These Terms and Conditions will be available via the Plus Fitness website and via a link 

accessible through the entry form. 

3. DEFINITIONS 

Eligible Individual means a member of the public aged 18 years or over who submits an 

Eligible Entry during the Promotion Period. 

Ineligible Individual means any current or active member of Plus Fitness at the time of entry; 

any employee, officer, director, contractor, or agent of the Promoter, Viva Leisure Limited, or 

any of its related bodies corporate; or any person otherwise directly involved in the 

administration or conduct of the Promotion. 

Eligible Entry means a completed entry submitted by an Eligible Individual via the designated 

KeepMe lead form in connection with the relevant Plus Fitness activation during the Promotion 

Period. 

4. PROMOTION PERIOD 

4.1. Promotion Period means the period during which the Promotion is conducted at the Plus Fitness 

fan activation at the following South Sydney Rabbitohs games: 
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a) 11 April 2026 – Perth; 

b) 24 July 2026 – Sydney; and 

c) 4 September 2026 – Sydney. 

Each activation will operate only during the applicable event date and within the operating hours 

of the Plus Fitness activation area at the relevant venue. 

4.2. Upon cessation of the Promotion Period for each event: 

a) no further entries into the Promotion will be accepted for that event; and 

b) the Promoter may, at its discretion, accept any valid entries submitted prior to the close of 

the activation. 

4.3. The Promoter reserves the right to amend the Promotion Period or activation times where 

reasonably required due to operational, safety, or event-related circumstances. 

4.4. The Promoter accepts no liability for any loss, inconvenience, or disappointment suffered by any 

person as a result of the amendment, suspension, or termination of the Promotion. 

5. ENTRY 

5.1. Eligible Individuals may enter the Promotion by completing and submitting the designated 

KeepMe lead form at the Plus Fitness activation at the relevant South Sydney Rabbitohs game 

during the Promotion Period. 

5.2. Each Eligible Individual is permitted a maximum of one (1) entry per activation event. 

5.3. Entry into the Promotion is free. No purchase or membership is required to participate. 

5.4. Entrants must provide accurate and complete contact details including their name, phone 

number and email address. 

5.5. The Promoter reserves the right to verify the validity of entries and to disqualify any entry that is 

incomplete, inaccurate, misleading, or not submitted in accordance with these Terms and 

Conditions. 
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5.6. The Promoter is not responsible for technical malfunctions, network issues, or other 

circumstances that may prevent submission of an entry. 

6. PRIZE 

6.1. The prize pool consists of three (3) Plus Fitness 12-month prepaid memberships providing 

access to Plus Fitness locations nationwide, with an approximate retail value of AUD $1,037.40 

per membership. 

6.2. One (1) prize will be awarded for each activation event conducted during the Promotion Period. 

6.3. Each prize is non-transferable and cannot be exchanged for cash or alternative benefits. 

6.4. The winner must complete the standard Plus Fitness membership registration process before 

activating the prize. 

6.5. Use of the prize membership is subject to the standard Plus Fitness membership terms and 

conditions, as amended from time to time, and the rules and policies applicable to the relevant 

Plus Fitness clubs. 

6.6. The prize does not entitle the winner to membership or access to Plus Fitness facilities where 

the winner would otherwise be ineligible for membership or barred from access under the 

applicable membership terms and conditions, club rules, or applicable law. 

6.7. The winner must comply with all safety procedures, facility rules, and reasonable directions of 

Plus Fitness staff and franchise operators when using the membership. Failure to comply with 

these requirements may result in suspension or termination of the membership in accordance 

with the applicable membership terms and conditions. 

6.8. The Promoter is not responsible for lost, late, incomplete, or incorrectly submitted entries. 

6.9. The prize membership must be activated within three (3) months of the date the winner is notified 

of the prize. If the membership is not activated within this period, the Promoter may determine, 

at its discretion, that the prize is forfeited. 

6.10. The prize is personal to the winner and is not transferable, assignable, redeemable for 

cash, or exchangeable for any other product or benefit. 
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6.11. Access to Plus Fitness locations is subject to the operating hours, access conditions, and 

participation of individual Plus Fitness franchise locations. The Promoter does not guarantee 

the availability of any particular club at any particular time. 

6.12. If the winner holds an active Plus Fitness membership at the time the prize is awarded, the 

Promoter may apply the prize by suspending the winner’s regular membership fees for the 

duration of the twelve (12) month prize period. 

6.13. During the prize period, the winner’s existing membership agreement will remain in effect. 

6.14. At the conclusion of the prize period, the winner’s membership will continue in accordance with 

the existing membership agreement and regular membership fees will resume unless the winner 

cancels their membership in accordance with the applicable membership terms and conditions. 

6.15. The prize does not extinguish, modify, or waive any obligations owed by the winner under an 

existing membership agreement, including any notice periods or other contractual requirements. 

7. PRIZE DRAW 

7.1. One (1) winner will be selected for each activation event from all Eligible Entries received for 

that event. 

7.2. The draw will be conducted by the Promoter or its authorised representative using an electronic 

random selection method. 

7.3. Each Eligible Individual is permitted to submit a maximum of one (1) entry per activation event 

during the Promotion Period. Multiple entries submitted by the same individual for the same 

event may, at the Promoter’s discretion, be deemed invalid and removed from the Promotion. 

The Promoter reserves the right to verify the identity of entrants and determine whether multiple 

entries have been submitted by the same individual. 

7.4. Each Eligible Entry received during the Promotion Period will be entered into the relevant prize 

draw for that activation event. The Promotion is a game of chance and each Eligible Entry will 

have an equal and random chance of being selected as the winning entry. 

7.5. The draw will occur within 60 days of the relevant activation. 
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7.6. Winners will be notified using the contact details provided in their entry form. 

7.7. If a winner cannot be contacted within thirty (30) days of the draw, the Promoter may conduct a 

redraw to determine an alternative winner. 

8. MARKETING COMMUNICATION  

8.1. By submitting an entry to the Promotion, the entrant expressly consents to the Promoter, Plus 

Fitness, Viva Leisure Limited and their related bodies corporate collecting, using and disclosing 

the entrant’s personal information for the purposes of administering the Promotion and for 

marketing, promotional and advertising communications relating to their products, services, 

offers and events. 

8.2. As a condition of entry into the Promotion, entrants must consent to receiving marketing 

communications from the Promoter and its related entities. If an entrant does not consent to 

receiving such communications, they must not submit an entry to the Promotion. Any entry 

submitted without such consent may be deemed invalid at the Promoter’s discretion. 

8.3. Entrants acknowledge that they may unsubscribe from marketing communications at any time 

by using the unsubscribe facility included in marketing communications. 

9. PRIVACY  

9.1. You acknowledge and agree that all personal information collected, used, and retained by the 

Promoter in connection with this promotion will be handled in accordance with Viva’s Privacy 

Policy and collection notice, which is expressly incorporated into these Terms and Conditions 

by reference. These Policies are available at www.vivaleisure.com.au/legal. 

10. REFUNDS 

10.1. Except as otherwise required by law, any costs paid in association with this Promotion are non-

refundable.  
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11. DISPUTES 

11.1. Any disputes or complaints arising out of or in connection with the promotion must be submitted 

in writing to info@plusfitness.com.au within twenty-eight (28) days of the dispute arising or 

becoming known to the participant. 

11.2. The Promoter reserves the right to determine the resolution of any dispute in its sole discretion, 

which may include: 

a) Requesting additional information; 

b) Determining appropriate remedies or corrective measures; 

c) Setting reasonable deadlines for resolution. 

11.3. All decisions made by the Promoter in respect of disputes are final and binding. No 

correspondence will be entered into. Participants waive any right to escalate disputes outside 

the channels outlined above to the extent permitted by law.  

11.4. Nothing in this clause limits any rights participants may have under applicable consumer 

protection laws. 

12. GENERAL 

12.1. Failure by the Promoter to enforce any provision of these Terms and Conditions shall not be 

deemed a waiver of such provision or of the Promoter’s rights. 

12.2. The Promoter reserves all rights and remedies available under law or equity. The exercise of 

any right or remedy shall not preclude the exercise of any other right or remedy. 

12.3. Neither party shall be liable for any delay or failure to perform its obligations under these Terms 

and Conditions due to causes beyond its reasonable control, including but not limited to acts of 

God, natural disasters, pandemics, labour disputes, cyberattacks, or government actions. 

12.4. These Terms and Conditions are governed by the laws of the Australian Capital Territory. The 

parties submit to the exclusive jurisdiction of the courts of the Australian Capital Territory for the 

resolution of any disputes. 
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