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UNMIFFED x GROUNDUP GIVEAWAY
TERMS AND CONDITIONS
1. PROMOTER

1.1. Viva Leisure Operations Pty Ltd (ABN 20 609 536 665) of registered office address: DKSN 2.0 North Building, Level 3, 23 Challis Street, Dickson ACT 2602 (the “Promoter”) is a subsidiary of Viva Leisure Limited (ABN 76 607 079 792) (“Viva”) and is a member of the Viva Group which operates multiple facilities trading as GROUNDUP Studios (“GROUNDUP”).

2. ACCEPTANCE OF TERMS

2.1. By entering this promotion, you acknowledge that you have read, understood, and agree to be bound by these Terms and Conditions in their entirety.

2.2. These Terms and Conditions may be varied, amended, or modified at any time at the sole discretion of the Promoter.

2.3. Any such variations shall take effect immediately upon publication at vivaleisure.group/legal/ or notification to participants. Continued participation in the Promotion following any variation shall constitute acceptance of the amended Terms and Conditions.

3. DEFINITIONS

3.1. Promotion Period means the period commencing at 12:00AM on 8 December 2025 and ending at 11:59PM on 15 December 2025, which may be amended at the Promoter’s discretion.

3.2. Eligible Individual means an individual who, during the Promotion Period:
(a) is an Australian resident;
(b) holds a valid and public Instagram account; and
(c) complies with the entry requirements set out in clause 4 of these Terms and Conditions.

3.3. Eligible Location means GROUNDUP Alexandria, New South Wales.

3.4. Prize means the prize described in clause 6 of these Terms and Conditions.

3.5. Winner means the Eligible Individual identified in accordance with clause 7 and notified in accordance with clause 8.

4. ENTRY

4.1. To enter the Promotion, an Eligible Individual must, during the Promotion Period:
(a) follow the official GROUNDUP Studios Instagram account (@groundup.studio);
(b) follow the official Unmiffed Instagram account (@unmiffed); and
(c) tag at least one (1) friend in the comments of the official Promotion post on the GROUNDUP Studios or Unmiffed Instagram account.

4.2. Each separate comment tagging at least one (1) friend constitutes one (1) entry. Multiple entries are permitted, provided each comment tags at least one (1) unique friend.

4.3. Incomplete, illegible, automated, bulk or otherwise manipulated entries will not be accepted and may be deemed invalid at the Promoter’s sole discretion.

4.4. Employees, officers and contractors of the Promoter, Viva, Unmiffed, or their related bodies corporate (and immediate family members of such persons) are not eligible to enter the Promotion.

4.5. The Promotion is not valid in conjunction with any other offer.
5. PROMOTION

5.1. Upon cessation of the Promotion Period:
(a) no further entries to the Promotion will be accepted;
(b) any promotional benefits, discounts or offers associated with the Promotion will cease to be available; and
(c) the Promoter may, at its discretion, honour any valid entries received prior to termination.

5.2. The Promoter accepts no liability for any loss or disappointment suffered by any person as a result of the termination, suspension or variation of the Promotion, except to the extent that such liability cannot be excluded by law.

6. PRIZE

6.1. There will be one (1) Winner of the Promotion.

6.2. The Prize consists of:
(a) two (2) pairs of Unmiffed socks (approximate retail value: $49.98); and
(b) two (2) GROUNDUP class spots redeemable only at GROUNDUP Alexandria (approximate retail value: $70).

6.3. The total approximate retail value of the Prize is $119.98

6.4. The Prize is non-transferable, non-exchangeable and is not redeemable for cash, credit or any other goods or services, except where required by law. The Promoter reserves the right to substitute all or part of the Prize with an item of equal or greater value at its absolute discretion, subject to any applicable laws.

7. WINNER SELECTION

7.1. This Promotion is a game of chance.

7.2. The Winner will be selected at random from all valid entries received during the Promotion Period. The draw will be conducted by the Promoter on 16 December 2025 using a randomisation method, with each valid entry having an equal chance of being selected.

7.3. The Promoter’s decision regarding the Winner and any aspect of the Promotion is final and binding and no correspondence will be entered into, except as required by law.

8. NOTIFICATION OF WINNER

8.1. The Winner will be:
(a) announced on the official GROUNDUP Studios and Unmiffed Instagram accounts on 16 December 2025; and
(b) notified via Instagram direct message to the Instagram account used to submit the winning entry.

8.2. It is the responsibility of participants to ensure that their Instagram account settings allow receipt of direct messages and that they check message request folders.

8.3. If the Promoter is unable to contact the Winner, or the Winner does not respond to the Promoter’s notification within seventy-two (72) hours of the initial notification, the Winner may forfeit the Prize and the Promoter reserves the right to conduct a further draw to select an alternative winner, subject to any applicable legislative requirements.


9. PRIZE CLAIM AND COLLECTION

9.1. To claim the Prize, the Winner must follow the instructions provided in the Instagram direct message notification and provide any information reasonably requested by the Promoter to facilitate fulfilment of the Prize.

9.2. The GROUNDUP class spots forming part of the Prize:
(a) must be booked in advance via the GROUNDUP app or as otherwise directed by the Promoter;
(b) are valid only at GROUNDUP Alexandria;
(c) must be redeemed within three (3) months of issue, after which any unused class spots will be forfeited; and
(d) are subject to standard studio terms, conditions, booking policies and class availability.

9.3. The Promoter is not responsible for any travel, accommodation or ancillary costs incurred by the Winner in connection with claiming or using the Prize.

10. RELEASE AND INDEMNITY

10.1. By participating in the Promotion, you agree to release, discharge and hold harmless the Promoter, Viva, Unmiffed and their officers, employees, contractors and agents from any and all liability for any loss, damage, injury, claim or expense (including, without limitation, indirect or consequential loss) arising out of or in connection with:
(a) your participation in the Promotion;
(b) any technical difficulties or equipment malfunction (whether or not under the Promoter’s control);
(c) any act or omission by Instagram or any other third party; or
(d) the acceptance, use or misuse of the Prize,
except to the extent such liability cannot be excluded by law.

10.2. Participation in any GROUNDUP classes is at the Winner’s own risk and is subject to any applicable pre-exercise screening and health and safety requirements. Participants are responsible for ensuring that they are medically and physically fit to participate in any class or activity forming part of the Prize.

11. WARRANTIES AND CONSUMER GUARANTEES

11.1. To the fullest extent permitted by law, the Promoter makes no warranties, representations or guarantees (whether express or implied) in relation to the Promotion or the Prize, including but not limited to any implied warranties of merchantability, fitness for purpose, or non-infringement.

11.2. Nothing in these Terms and Conditions excludes, restricts or modifies any consumer guarantees, rights or remedies conferred on participants by the Australian Consumer Law or any other applicable legislation that cannot be excluded, restricted or modified by agreement.

11.3. Where the Promoter’s liability cannot be excluded but may be limited, the Promoter’s liability is limited, at its option, to the resupply of the relevant goods or services or the cost of such resupply.

12. PRIVACY

12.1. By entering the Promotion, you consent to the Promoter collecting, using and disclosing your personal information (including your Instagram handle and any contact details provided) for the purposes of administering the Promotion, contacting you if you are the Winner, and for related promotional and marketing purposes.

12.2. All personal information collected by the Promoter in connection with the Promotion will be handled in accordance with Viva’s Privacy Policy, which is available at www.vivaleisure.com.au.

13. DISPUTES

13.1. Any disputes or complaints arising out of or in connection with the Promotion must be submitted in writing to info@vivaleisure.com.au within twenty-eight (28) days of the dispute arising or becoming known to the participant.

13.2. The Promoter reserves the right to determine the resolution of any dispute in its sole discretion, which may include requesting additional information, determining appropriate remedies or corrective measures, and setting reasonable deadlines for resolution.

13.3. All decisions made by the Promoter in respect of disputes are final and binding, except to the extent otherwise required by law.

14. GENERAL

14.1. Failure by the Promoter to enforce any provision of these Terms and Conditions shall not be deemed a waiver of such provision or of the Promoter’s rights.

14.2. If any provision of these Terms and Conditions is found to be invalid or unenforceable, such provision shall be severed and the remaining provisions shall continue in full force and effect.

14.3. The Promotion is in no way sponsored, endorsed, administered by, or associated with Instagram. You acknowledge that you are providing your information to the Promoter and not to Instagram, and you release Instagram from all liability arising out of or in connection with the Promotion.

14.4. These Terms and Conditions are governed by the laws of the Australian Capital Territory. The parties submit to the exclusive jurisdiction of the courts of the Australian Capital Territory for the resolution of any disputes arising out of or in connection with the Promotion.
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