20% OFF ICE BATHS’ - Terms and Conditions

1 Promoter The Promoter (GROUNDUP) of the ‘20% OFF ICE BATHS’ promotion is
operated by Viva Leisure Memberships Pty Ltd ABN (13 617 752 819) of registered office
address: DKSN 2.0 North Building, Level 3/23 Challis Street, Dickson, ACT, 2062.

1 The promoter is a subsidiary of Viva Leisure Limited ABN 76 607 079 792 ("Viva”) and
is a member of the Viva Group which operates multiple fitness facilities trading as
GROUNDUP.

1 The abovementioned companies will be hereafter jointly referred to as the Promoter.
1

1 Promotion Period Promotion Period means the period commencing on Friday 5th
December 2025 13:00pm Monday 5th January 2026 11:59pm, which may be amended at the
Promoter’s discretion.

Upon cessation of the Promotion Period: no further claims or participation in the
Promotion will be accepted.

any promotional benefits, discounts, or offers associated with the Promotion will
cease to be available; and

the Promoter may, at its discretion, honour any validly submitted entries or claims
received prior to termination.

The Promoter accepts no liability for any loss or disappointment suffered by any
person as a result of the termination of the Promotion.

1 Eligibility Eligible Individual means an individual that purchases an Eligible Visit Pass
or Eligible Membership at Eligible Location during the Promotion Period, subject to the
Membership Terms and Conditions, a copy of which is located at GROUNDUP website.

1 By participating in this Promotion, the Eligible Individual accepts these Terms and
Conditions.
1 Eligible Location means GROUNDUP Dickson Wellness, excludes all other

GROUNDUP Studio locations.

1 Eligible Visit Pass means any eligible ‘Ice Bath 5 Visit Pass’, ‘lce Bath 10 Visit Pass’.
Eligible Membership means any direct debit Ice Bath 12-week commitment-based
membership.



1 Excludes all other direct debit memberships and visit packs sold at GROUNDUP
Dickson Wellness, any recurring membership and/or class-pack option at all Movement
locations, all Intro Offers and Single Visits.

1 The Promotion is not valid in conjunction with any other offer.
1
1 Offer The Promoter agrees to discount all eligible memberships packs by 20%

(“Offer”) for each Eligible Individual opting into the Promotion in accordance with these
Terms and Conditions.

1

The Eligible Individual who joins, understands their first direct debit with GROUNDUP
Dickson Wellness will process at the time of purchase with recurring debits taking place on
a weekly basis thereafter.

The Offer cannot be transferred, exchanged for cash, or combined with other offers. All
purchases are final. Visit Passes are non-refundable.

Visit Passes cannot be terminated, suspended or transferred.

Any termination or cancellation of an Eligible Membership must be in accordance with the
GROUNDUP Membership Terms and Conditions including any applicable administration
and cancellation fees.

If an Eligible Individual chooses to cancel their Membership during the 12-week
commitment period, they will be subject to pay the cancellation fee in accordance with the
GROUNDUP Membership Terms and Conditions.

Personal Information collected in connection with this Promotion will be handled in
accordance with

Viva’s Privacy Policy available at https://vivaleisure.group/legal/.

By participating in the Promotion, participants consent to the collection, use and disclosure
of their personal information for the purposes of administering the Promotion.

These Terms and Conditions are governed by the laws of the Australian Capital Territory.

Viva reserves the right to modify these Terms and Conditions at any time without prior
notice.

Viva’s decision regarding any aspect of the programme is final and binding.



To the maximum extent permitted by law, Viva shall not be liable for any loss or
disappointment suffered by any person as a result of the termination of the promotion.

If an individual has a dispute in relation to their eligibility for the Promotion all inquiries are to
be sent to info@vivaleisure.come.au.

The Promoter reserves the right to determine the outcome of any dispute in its absolute

discretion.
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